
CIJY BE MOUND 

NOTICE OF CHANGES TO UTILITY BILLING 

TO: NAME 

ADDRESS 
CITY, STATE ZIP 

FROM: Catherine Pausche 

DATE: 

RE: 

City of Mound Director of Finance and Administrative Services 

December 16, 2016 

Utility billing changes for non-homestead properties 

Property Address: XXXXXXXXXXXXXXXXX:XXX 

Account Number: XXXXXX 

The City Council has enacted Policy FIN-011 Utility Billing for Non-Homestead Properties, a copy of which 
is attached. Utility bills will remain in the property owner's name and a duplicate bill may be requested for 
the renter. New accounts/final reads will no longer be created when there is a change in renters and the 
property owner will be responsible for prorating any bills and settling with the renter (see attached example). 
The fee for new accounts due to a change in ownership will be $50, effective January 1, 2017.   The owner 
can also pay $50 to have City Hall take a read and prepare a final bill estimate for a change in renters.

Approximately 1/3 of the properties in Mound are non-homestead and this policy is meant to streamline 
operations and ensure property owners are fully aware of the services being received because they are 
ultimately responsible for payment. Per state statute, municipal utility bills remain with the property and any 
delinquent balances can be certified to the property taxes each year. It should be noted that Mound does not 
pursue collections or report credit history to credit rating agencies. 

It is up to the property owner to discuss these changes with your renter. The utility bill will be in the 
property owner's name, but a copy will be sent to the renter upon request.  If the renter is currently paying by 
Auto-Pay, that will remain in place as well. 

It should be noted that property owners are strongly encouraged to clearly specify how utilities will be paid 
for in the lease agreement and who is responsible for that payment: 

Rights Responsibilities & Liabilities of the Landlord -The details of this section vary from lease to lease, 
but typically cover issues such as tax, repairs/maintenance, utilities, insurance, liability, and provision of 
furnishings. 

Rights, Responsibilities & Liabilities of the Tenant -This section covers rights such as pets, guests, and 
peace and quiet, as well as responsibilities such as repairs/maintenance and utilities. 

Any questions regarding actual utility bills can be directed to the Mound Utility Billing 
Customer Service Center at (651)255-0972. Questions regarding this new policy can be 
directed to me at (952)472-0633 or via email at catherinepausche@cityofmound.com. 

Thank you for your cooperation and understanding in these matters. 














